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Required Links & Standards 

University Homepage Link 

One of the two following requirements must be met. 

¶ University -wide homepage l ink : The homepages of websites for university-wide 

units should include a JU logo that is linked back to https://www.ju.edu, OR 

¶ Campus or Division-specific homepage l ink : The main page of each site must 

have an easily identifiable link to a JU homepage that is appropriate to your unit, 

such as: 

o JU Davis College of Business (https://www.ju.edu/dcob) 

o JU Brooks Rehabilitation College of Healthcare Sciences 

(https://www.ju.edu/chs) 

o Office of Admissions (https://www.ju.edu/admissions) 

Contact Information or Link 

Top-level pages must include complete contact information for the unit (address, phone, fax, 

and email) or a clearly visible link to that information. 

Email Link 

Each page must have an email address or a link to the person or group responsible for 

maintaining the page. 

Linking to Non-JU Websites and Pages 
Links to external vendors on JU websites and pages are permitted, but should be to the 

entity's home page, social media profile, or other non-promotional page. Text that includes 

live links should not imply an endorsement of any kind. When a website or pages have been 

developed by a non-JU entity, a text credit may be used (for example: This site was created 

by ABC Company). 

Links to your department or program’s social media profiles are permitted and should take 

visitors directly to the appropriate profile (for example, 

https://www.facebook.com/jacksonvilleuniversity/, not https://www.facebook.com). 
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Copyright 
All sites must abide by copyright law and respect the intellectual property of others. 

Webpages should display the following: 

© 20XX, Jacksonville University. All rights reserved. 

(The HTML character code for the copyright symbol © is: &#169;). 

Information Accuracy and Timeliness 
Site information must be accurate and up-to-date. Make sure it is reviewed regularly. Out-of-

date names, dates, and other facts do not help users and reflect poorly on you, your 

department, and the university. All pages must be free of spelling errors. In addition to using 

a spell-checker, proofread material carefully and have a “second set of eyes” review it, too. 

Do not post pages marked “under construction.” 

Link Integrity 
Make sure that all links are accurate and working. Test each link manually or use a link 

checker to test the entire page. Recheck links regularly to make sure they are still operating. 

Responsive Design & Usability 
All web materials must be able to be viewed and interacted with correctly on mobile devices, 

as well as tablets and desktop devices. 

Accessibility 
Jacksonville University is required to provide reasonable access to its educational services, 

programs, and activities in accordance with Section 504 of the Rehabilitation Act of 1973, 

the Americans with Disabilities Act (ADA) of 1990. Accordingly, University web pages and 

online instructional material must be accessible to disabled persons where possible, or a 

reasonable alternative accommodation should be offered. Webpages must meet WCAG 2.1 

AA requirements in the delivery of all essential information and functions. 

The site must also include either the text of our official accessibility notice or a link to the 

University’s accessibility notice page. 

Copy should also be written in plain language as much as possible. Text intended for a broad 

spectrum of audiences should not be any more advanced than 9th grade reading level 

(based on the Flesch-Kincaid Grade Level test). 

https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/standards-guidelines/wcag/
/legal/accessibility.php
https://support.office.com/en-us/article/Test-your-document-s-readability-85b4969e-e80a-4777-8dd3-f7fc3c8b3fd2
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Videos must include either a transcript or a link to the transcript request form. Transcript 

requests go to websupport@ju.edu 

https://forms.ju.edu/public/view.php?id=94955
mailto:websupport@ju.edu
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