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Program Mission  

The mission of the Jacksonville University’s School of Applied Health Sciences Clinical Mental 

Health Counseling (CMHC) program is to provide an academically rigorous, inclusive, and 

supportive environment in which to prepare professional counselors to work in a variety of 

mental health settings including but not limited to, private practice, hospitals, community 

counseling centers, for profit and non-profit agencies, public health departments, and schools 

that offer therapeutic services. This preparation occurs in an atmosphere of fairness, equity, and 

justice, emphasizing creative learning, excellence in counseling skills and techniques, ethical and 

professional integrity, and social justice, advocacy and multicultural competencies.  

  

Vital Statistics  

The Council for Accreditation of Counseling and Related Educational Programs (CACREP) requires 
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*+National Clinical Mental Health Counseling Examination 

(NCMHCE) Pass Rate, Fall 2022, Spring 2023  

  

1/1 (100%)  

*+Percentage of graduates who are currently employed in 

mental health counseling and/or MFT positions  

  

95% (N=21)  

*Reports generated for AY 23-24: Fall 2023, Spring 2024, Summer 2024   

** Program completion rate indicates proportion of students who complete degree requirements within 

expected time to degree (6 semesters for full-time MS students).   

***Employment rate indicates proportion of alumni reporting who desired employment and who were 

employed or engaged in full-time advanced academic study within six months of graduation. Many 

graduates secure employment prior to graduation.  

*+ Of the alumni reporting  

  

  

Program Objectives and Major Program Activities  

 

The CMHC program incorporates seven program objectives, which are stated in each syllabus 

and outlined below. Upon completion of the program, students will:  

 

1. Demonstrate holistic and multicultural skills in working with diverse populations across the 

human life span.  

2. Apply evidenced-based practices in treatment planning and counseling processes.  

3. Apply ethical standards in mental health counseling research and practice.  

4. Accurately interview, assess, and identify clients’ problems. 



/mentalhealth/current/program-handbook.php
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● Dr. Seneka Gainer was selected to serve as Clinical Director for Palm Coast.   

 

/mentalhealth/mens-mental-wellness-clinic.php
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https://www.cacrep.org/cacrep-2024-standards-resource-page/#cacrep-2024-standards
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facilitate therapeutic conditions, and their counseling dispositions and behaviors, offering the 

counselors and trainees practical areas for improvement to support their development as 

effective and ethical professional counselors.  

  

Counselor Competencies Scale-Revised (CCS-R)  

The CMHC program uses the Counseling Competency Scale Revised (CCS-R; Lambie, Mullen, 

Swank, & Blount, 2015) to assess student and aggregate level data related to the development 

of counseling skills and dispositions for 4 out of 7 program objectives and 4 out of 9 Key 

Performance Indicators. Faculty meet as a group to discuss and complete the CCS-R for each 

student. Students are assessed once in year 1 (semester 3) and once in year 2 (semester 5) of 

their program. At each time point, faculty share the stud
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Part II: Counseling Dispositions 

& Behaviors  

  

Includes assessment of 

professional ethics, 

professional behavior, 

professional and personal 

boundaries, knowledge and 

adherence to site and course 

policies, record keeping and 

task completion, multicultural 

competence in the counseling 

relationship, emotional 

stability and self
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Total Score   90.45  17.62  73   89.93  

  

Survey of Graduating Students, Employers and Site Supervisors  

Once per year, the CMHC program sends out surveys to graduating students, employers of 

program graduates, and clinical supervisors of current and past students. In 2024, 34% (N=14) of 

graduating students completed the Exit Interview survey, 2 employers completed the Employer 

Survey, 11 alumni completed the Alumni Survey, and 3 clinical supervisors completed the Site 

Supervisor Survey. Graduating students and employers were asked to indicate whether the JU 

CMHC program 
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other.  

  

   

  

Report Summary  

  

The JU CMHC program engages in annual quantitative and qualitative program evaluation to 

determine strengths, challenges, and opportunities and to inform systemic program changes. The 

program evaluation data for the 2023-2024 academic year reflects continued growth in student 

enrollment, faculty retention and promotion, community partnerships, and clinical impact. 
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