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Jacksonville University Clinical Mental Health Counseling Program 
2021-2022 Program Annual Report 

 
Program Mission 

The mission of the Jacksonville University’s School of Applied Health Sciences Clinical Mental Health Counseling 
(CMHC) program is to provide an academically rigorous, inclusive, and supportive environment in which to 
prepare professional counselors to work in a variety of mental health settings including but not limited to, 
private practice, hospitals, community counseling centers, for profit and non-profit agencies, public health 
departments, and schools that offer therapeutic services. This preparation occurs in an atmosphere of fairness, 
equity, and justice, emphasizing creative learning, excellence in counseling skills and techniques, ethical and 
professional integrity, and social justice, advocacy and multicultural competencies. 
 

Vital Statistics 
The Council for Accreditation of Counseling and Related Educational Programs (CACREP) requires that programs 
make certain information publicly available each year. The following data was obtained from program records, 
graduate surveys, Center for Credentialing and Education (CCE), Tevera, and reports from the Florida Board of 
Clinical Social Work, Marriage and Family Therapy, and Mental Health Counseling.  
 

Program Summary 
The August 2022 graduating cohort started the CMHC program in Fall of 2020 (N=26).  Twenty-three students 
graduated, two students will complete clinical requirements and are scheduled to graduate in December 2022 
and May 2023, and 1 student 



2	
	

Program Objectives and Major Program Activities 
 

The CMHC program incorporates seven program objectives, which are stated in each syllabus and outlined 
below. Upon completion of the program, students will: 

1. Demonstrate holistic and multicultural skills in working with diverse populations across the human 
life span. 
2. Apply evidenced-based practices in treatment planning and counseling processes. 
3. Apply ethical standards in mental health counseling research and practice. 
4. Accurately interview, assess, and identify clients’ problems. 
5. Monitor personal reactions to clients and peers while assessing interpersonal impact on others.  
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• The Certificate in Play Therapy is a four-course (12-credit hour) hybrid format focused on experiential 
learning opportunities 

• Current JU CMHC students can take the courses in addition to the CACREP approved curriculum to 
earn the certificate along with their MS CMHC 

• CMHC a



4	
	

Program Evaluation Findings 
Course Evaluations 
 
The following summary incorporates data from Fall 2021, Spring 2022, and Summer 2022. Students complete 
Course Evaluations (IDEA Student Rating of Instruction Forms) providing feedback on the course content and 
instructor performance at the completion of each course. For the Fall 2021 semester, course evaluations were 
strong for all courses with no average score falling below 4.2 for any area of course content or instructor 
performance. Similar to previous years, the lowest scores were in “progress on relevant objectives”, suggesting 
that the learning objectives selected by the instructor for each course fell within the category of “effective.”  For 
the Spring 2022 semester scores were like those obtained in t
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CECE Results by Content Area, Class of 2022, Summer 2021 
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Survey Results for Employers of Program Graduates and Clinical Supervisors  
 



8	
	

treatment planning and counseling 
processes. 
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The CMHC program incorporates seven program objectives into the curriculum. The program evaluation 
findings show that we are either exceeding or meeting the objectives as assessed by our graduating students, 
employers of our alumni, and site supervisors. A small percentage of site supervisor respondents noted that 
improvements could be made regarding the students’ ability to accurately diagnose mental illness using the 
DSM-5. Interestingly, Assessment was an area on the Counselor Education Comprehensive Exam (CECE) where 
our students scored above the national mean. In fact, JU CMHC students excelled in three of the eight content 
areas (C3: Helping Relationships, C5: Career Development, and C6: Assessment). Scores from other content 
areas show that our students are scoring comparable to the national mean.  Regardless, CMHC faculty will 
utilize the survey feedback to actively work to implement strategies to better assist our students to apply their 
knowledge and skills related to assessment and diagnosis in their clinical sites


